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In recent years, the business environment is has changed greatly. The Internet spread rapidly, the diversification of customer needs
subdivided products and services, and the development of information technologies improved operational speed. In addition to these,
there are some unique issues in IT companies. Therefore, we develop the evaluation index and propose the evaluation method of the
knowledge management. In particular, we approach this evaluation from customer-oriented management and core competence
management in the corporate sales.

In customer-oriented management, the purpose is optimization of operations. In core competence management, the purpose is

clarification of the strengths based on some knowledge. The evaluation index uses the maturity level.
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